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Experience management or supervision 4. Finally, the conclusion and recommendations. This research is
explanatory in nature so it relies on explaining the phenomena more than gathering empirical data. Indermun
and Bayat agreed that there is an undeniable correlation between job satisfaction and employee performance.
Despite this, the JCM and its impact on job satisfaction has been the subject of three reviews [20] [21] [22] ,
which further lend support to the model. Chen, Y. It is a global evaluation. Perceived Effort Reward
Probability: In addition, before people put forth any effort, they will also try to assess the probability of a
certain level of effort leading to a desired level of performance and the possibility of that performance leading
to certain kinds of rewards. When researchers shifted the focus from job satisfaction, "which mainly relates to
cognition", to a more general conception of happiness, "which mainly relates it to emotions and affect", a clear
result has been obtained according to Pugno et al. Moods tend to be longer lasting but often weaker states of
uncertain origin, while emotions are often more intense, short-lived and have a clear object or cause.
Unfortunately, many of them, including some by academics and practitioners, are simply not sufficiently valid
or reliable [38]. While cognitive job satisfaction might help to bring about affective job satisfaction, the two
constructs are distinct, not necessarily directly related, and have different antecedents and consequences. For
example: The accumulation of favorable responses to displays of pleasant emotions might positively affect job
satisfaction. Enjoying loyalty: The relationship between service quality, customer satisfaction, and behavioral
intentions in public transit. Solutions Empxtrack performance solutions for talent performance. Data from the
National Longitudinal Studies in the United States found that measures of job satisfaction tend to remain fairly
stable over 2, 3 and 5 year periods [26]. Rewards: Performance leads to certain outcomes in the shape of two
types of rewards namely extrinsic rewards and intrinsic rewards. Industrial Marketing Management, 33 4 , â€”
Retrieved November 19,  Informal relations 6. Transit Capacity and Quality of Service Manual. Work,
Employment and Society, 17 3 , â€” Praise for efforts  Numerous secondary data collection sources have been
covered to get close understanding of the research subject and to look at previous researchers' work in the
same domain. Retrieved 10 6,  Happiness At Work. Cognitive job satisfaction does not assess the degree of
pleasure or happiness that arises from specific job facets, but rather gauges the extent to which those job facets
are judged by the job holder to be satisfactory in comparison with objectives they themselves set or with other
jobs. People are essential to productivity. The relationship between job satisfaction, job performance and
employee engagement: An explorative study. Although it could be seen as separate, the progressions from one
step to the next all contribute to the process of self-actualisation. The use of any scales across national
boundaries raises various issues, and users of job satisfaction scales should bear in mind how two particular
issues, language and culture, might affect their results [40]. Griffin, R. This conclusion is supported by Moccia
 While Aziri mentioned that job satisfaction is under the influence of many factors such as: The nature of
work, salary, advancement opportunities, management, work groups and work conditions. Retrieved 10 14, 
Measuring[ edit ] The majority of job satisfaction measures are self-reports and based on multi-item scales.
They found similarities across countries, which have the same language or a similar cultural background.
Binus Business Review. While Folami et al.


