
DESCRIBE THE DIFFERENCES IN CUSTOMER SERVICE BETWEEN

COMMERCIAL PUBLIC AND THIRD SECTOR ORGANISATION

Complete the table below by describing the differences in customer service between commercial, public and third sector
organisations. You should outline.

This is also communicated to visitors and clients on arrival. The fact is, that m liters of water give each day to
1. They offer a wide range of services such as home delivery, self service counters as well as counters with
cashiers, they have a petrol station and free parking for customers which has disabled parking and parking for
people with children they also have a pharmacy and a cafe that serves hot and cold food and drinks. The
customer service will build a positive reputation to keep the customers coming back. Make sure the hazard is
visible by putting cones around the hazard, or signs, and that everyone in the workplace knows about it. They
must wear protective equipment PPE at work, not to interfere with or Employee misuse anything provide to
protect their health, indentify risk and report to management about findings that protect others from harm.
Also further education at your local college will also have information on the customer service industry.
Creating Careers Ltd,  You can donate money to the charity to help prevent child abuse and pay for the
support for these children. Public How we are deal with you? Lush communicable staff makes more effort to
product buyers than shops silence, as the employees are to promote product that make them visible to buyers.
All employers have a duty to exercise their function to advance equality of opportunity between people who
share a protected characteristic and those who do not and eliminate unlawful discrimination, victimisation and
harassment, 5. The appeal meeting should be held in another 14 days period including additional 14 days for
decision in writing to be sent out. Connells puts their staff through recognised accreditation for estate agency
and mortgage services and even for non-front line staff they are put through a temporary accreditation. The
first person at the meeting will put on a hi vis and be responsible for the action taken and to delegate someone
to go and inspect the site of the fire and report back. Because communication is key of distributions of
customer service principles with an organization, as an existing philosophy or structured forms required to
follow. England, Wales and Northern Ireland. Your answer should include details of any monitoring that takes
place and documentation used to support this monitoring. A school is an institute that provides learning spaces
and learning environments for the teaching of students. When you need to solve problems and negotiate
difficult circumstances you provide a solution, give an opportunity, and so help dealing with complaints as
problem solving. These documents should be annotated to highlight the relevant sections. This law avoids
misuse of company data. This could be in retail such as fashion. Describe at least two different types of career
pathways that may be available within a customer service role. The employer will assess and will make
decision about the learning needed within your time off application. You can find all this at www. In the
industry as a whole. Name: Kelly Parkinson Organisation: Which organisation s are you basing your answers
to this assessment on? When LVMH makes wines and spirits, perfumes Christian Dior, Guerlain, and
Givenchy , and cosmetics Bliss, Fresh , the Alliance Boots makes a big footprint in Europe's retail and
wholesale drug markets, so is Europe leading drug wholesaler serving more than pharmacies, hospitals and
clinics in 20 countries in the Europe. Describe at least two different types of career pathways that may be
available within a customer service role. Everyone here enjoys variety and rewards in equal measure.


