
THE IMPORTANCE OF UNDERSTANDING CULTURE MY EXPERIENCE OF

TAKING A COURSE ON COMMUNICATION

Cross-cultural communications can be a challenge. it is perhaps most important for people to realize that a basic
understanding of cultural diversity is the key.

We need a wide range of ideas, customs, and wisdom to solve problems and enrich community life. Share via
Email Experiencing new lands is an exciting way to bring the world into your classroom. How will diversity
be approached in your community? So, you may ask, "How do we get started? Contacts of different cultures
generate a lot of problems, which are caused by a mismatch of norms, values, features world partners, etc.
Were your parents friends with people from many different groups? Every person has an important story to
tell. In addition, in building relationships with parents, we develop lines of communication, so when conflicts
arise, they can be more easily resolved. What kind of struggles within cultural groups exist? How do you build
relationships with people from other cultures? Finally, good intercultural communication skills requires a
willingness to accept differences these and adapt to them. This is necessary even for the basic level of
understanding required to engage in appropriate greetings and physical contact, which can be a tricky area
inter-culturally. And, if you are unsure of any differences that may exist, simply ask team members. He
realised that by working with other people we learn about their cultures and become able to explore new ideas
and prospects. This article is reprinted from the website of the American Management Association at www.
Developing Awareness of Individual Cultures However, learning the basics about culture and at least
something about the language of communication in different countries is important. Notice differences in
communication styles and values; don't assume that the majority's way is the right way. In other cultures, it is
customary to wait for a period of silence before speaking. You may also want to read our page on the Ladder
of Inference to be aware of some of the traps and miscommunications that are potentially possible. Emotional
reactions were found to be least acceptable in Japan, Indonesia, the U. And given that it can now be as easy to
work with people remotely as it is to work face-to-face, cross-cultural communication is increasingly the new
norm. So when you are working with people and building relationships with them, it helps to have some
perspective and understanding of their cultures. The growth of interdependence of people and cultures in the
global society of the twenty-first century has forced us to pay more attention to intercultural issues. No matter
where you live, you are working with and establishing relationships with people--people who all have
cultures. Have people each take five or ten minutes to talk about one piece of their life stories. In The Woman
In Gold, Maria Altmann, a Jewish refugee teams up with a young but determined lawyer, Randy Schoenberg
Reynolds , to reclaim the painting of her aunt, and with it, a part of her heritage. It is becoming clear that in
order to build communities that are successful at improving conditions and resolving problems, we need to
understand and appreciate many cultures, establish relationships with people from cultures other than our own,
and build strong alliances with different cultural groups. Moreover, the concept of culture changes as society
develops. If there aren't any silences, people from those cultures may not ever speak. We all love deeply, want
to learn, have hopes and dreams, and have experienced pain and fear. How do I overcome my prejudices?
Culture is a strong part of people's lives. Those studying languages often encounter issues of intercultural
communication. There are many ways that people can learn about other people's cultures and build
relationships at the same time. One of the first and most important steps is to show up in places where you will
meet people of cultures other than your own. Without necessarily studying individual cultures and languages
in detail, we must all learn how to better communicate with individuals and groups whose first language, or
language of choice, does not match our own. Low-Context All international communication is influenced by
cultural differences. In order for people to commit to working on diversity, every person needs to feel that they
will be included and important. That's more than four billion people who understand that with different
languages come different ways to interpret the world. If you think about the people you see and interact with
every day, you may become more aware of the cultural differences that are around you. That just makes
senseâ€”doesn't it? As you envision the kind of diverse community, you and your neighbors may want to
consider these kinds of questions.


